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Executive summary 
 
This report comprises the outcomes from the internal review of undergraduate, postgraduate 
taught and postgraduate research provision in the School of Law.  
 
The review team found that the School has effective management of the quality of the 
student learning experience, academic standards, and enhancement and good practice. 
 
The report provides commendations on the School’s provision, recommendations for 
enhancement on which the School will be asked to report progress to the Senate Quality 
Assurance Committee, and suggestions on how to support developments. 
 
Key commendations 
The review team commended the School for the dedication of its academic and professional 
services staff, the School’s clear commitment to student support, and the very positive 
feedback given to the review team by students. Further commendations are included in the 
report. 
 
Key recommendations 
The top three recommendations identified by the review team for the School to prioritise 
were: 

• The review team recommend that the School reflect on where responsibility sits for 
delivering change across the range of School goals, including within the 
management structure, roles and responsibilities of other post holders, and how this 
includes the student voice. 

• In relation to issues of programme development / renewal, programme structure and 
assessment strategy, the review team recommend that the School develop a 
structure for a programme level approach to planning and delivery. 

• The review team recommend that the School ensure that mainstreaming 
accessibility requirements are being met for all levels of study, and that the School is 
aware of and implements best practice around inclusivity. The review team 
recognises that automated captions may not be sufficient for lectures using technical 
language, and further recommend that Information Services prioritise improving 
automated lecture captioning. While the current system is in place, however, the 
School must address this issue in order to ensure accessibility. In some Schools, 
tutors have been employed to correct automated lecture captioning. 

 
Commendations, recommendations and suggestions 
Commendations 
Key strengths and areas of positive practice for sharing more widely across the institution. 
 
No Commendation  Section in 

report  
1 The review team commend the School on having adapted to and 

successfully managing the challenges created by the pandemic. The School 
had considerable experience that it could draw on from delivering fully online 
PGT programmes but it was a considerable effort by all staff to create 
emergency measures and still run their programmes effectively under very 
difficult circumstances.  

1 

2 The review team commend the positive relationships between Professional 
Services and the School Management team, which is likely to be of benefit to 
students and staff. The good relationships were evident throughout the review 

1 
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team meetings with staff; the School Management team were thought to be 
approachable, responsive to issues, committed to advocating on behalf of 
their staff, and setting appropriate expectations about the culture of the 
School. 

3 Staff workload was a recurring theme. Staff frequently attributed the high 
numbers of students on some programmes as a contributing factor on their 
workload but this did not appear to affect the satisfaction levels of the 
students in relation to the quality of teaching and access to support. The 
review team commend School staff for delivering a very high quality 
experience to students despite their workload. 

1 

4 The review team commend the commitment and engagement of the external 
tutors that they met, and note that students on the programme clearly highly 
value the opportunity to work with these external experts. 

2.1 

5 The review team commend the quality of formative feedback provided to 
students, which the students in the meetings with us highlighted as being 
particularly useful. 

2.2 

6 The review team were impressed by the commitment of the PGR Director to 
continuous improvement, and by the very positive student feedback for the 
support of the PGR Director and Research Office. The review team 
commend the PGR Director and the Research Office.  

2.1 

7 The review team commend support offered to students by the Law Teaching 
Offices (UG, PGT, Diploma and Research Office) across the range of 
programmes. The excellent support by professional services staff was a 
recurring theme throughout the review team meetings with staff, tutors and 
students. 

2.3 

8 The review team commend the School commitment to student support, 
including the appointment of two Disability Officers, and planned appointment 
of additional student support for PGT students. 

2.3 

9 The review team also commend the School on the initiatives to build 
community; the students clearly felt part of, and wanted to contribute to the 
academic community within the School. 

2.3 

10 The review team commend LawPals (Peer-Assisted Learning Scheme for 
new UG students); the students were appreciative of the advice received at 
the sessions and in particular with help adapting to online learning. 

2.3 

11 The review team commend the work of the Student Council in giving students 
an opportunity to raise concerns in a structured but accessible context. The 
students that the review team met with were appreciative of the efforts made 
by the Student Council to address the issues that they raised on their behalf. 

2.4 

 
 
Recommendations  
Areas for development and enhancement – progress to be reported. 
 
Priority  Recommendation Section 

in 
report  

Responsibility 
of  

1 The review team recommend that the School reflect on 
where responsibility sits for delivering change across the 
range of School goals, including within the management 
structure, roles and responsibilities of other post holders, and 
how this includes the student voice. The purpose of this 
recommendation is to encourage the School to ensure that it 
can work through and deliver planned changes, including 
large-scale change projects such as LLB curriculum review.   

1 School 
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2 In relation to issues of programme development / renewal, 
programme structure and assessment strategy, the review 
team recommend that the School develop a structure for a 
programme level approach to planning and delivery that 
involves subject area leads, course organisers, tutors and 
students in a meaningful way, and that takes account of 
student experience and staff workload. The aim of this 
recommendation is to ensure effective interactions between 
senior management planning and subject area planning, and 
to ensure that the School planning and delivery facilitates a 
cohesive and coherent programme-level experience for 
students. Programme-level planning is likely to cut across 
subject areas, and this recommendation is relevant to the 
LLB, the Diploma, and PGT Masters programmes to the 
extent that students take courses from across the suite of 
PGT programmes. 

1 School 

3 The review team recommend that the School ensure that 
mainstreaming accessibility requirements are being met for 
all levels of study, and that the School is aware of and 
implements best practice around inclusivity. In particular, 
regard should be had to  
- obligations around captions on recorded materials. 

Students reported that some pre-recorded lectures did not 
have captions, and this included lectures for students with 
adjustment schedules requiring captions; 

- the University policy regarding provision of reading lists 
and course materials appropriately in advance of 
classes;(accessible_and_inclusive_learning_policy.pdf 
(ed.ac.uk)); 

- whether the time given to receive and complete 
assessments is appropriate and enables students to plan 
and balance workloads and other commitments and 
needs.  

2.5 School 

4 The review team recognises that automated captions may not 
be sufficient for lectures using technical language, and further 
recommend that Information Services prioritise improving 
automated lecture captioning. While the current system is in 
place, however, the School must address this issue in order 
to ensure accessibility. In some Schools, tutors have been 
employed to correct automated lecture captioning.  

2.5 Information 
Services 

5 The review team appreciate that there are many logistical 
barriers to change, but recommend that the School instigate 
a programme of curriculum renewal for the LLB and Honours 
programmes, taking into account the needs of the Law 
Society while also ensuring that the requirements of the Law 
Society are not over-interpreted as a barrier to change. 

2.1 School 

6 The review team noted that the School plans to draw on 
SSLC feedback to inform the next iteration of the School 
Learning and Teaching Strategy. The review team 
recommend that the School identify complementary 
opportunities to engage with students to improve their 
experiences, to enhance student participation beyond 
participation in School committees, and to more actively 
engage students in course and programme review.  

2.4 School 

https://www.ed.ac.uk/files/atoms/files/accessible_and_inclusive_learning_policy.pdf
https://www.ed.ac.uk/files/atoms/files/accessible_and_inclusive_learning_policy.pdf
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7 The review team recommend a number of actions in relation 
to supporting student career development: 
 
The review team recommend that the School ensure UG 
students are made aware of the entry requirements for the 
Diploma at an early stage in their UG programme. Students 
who the team spoke to had not been aware of the 
significance Year 1-2 results, indicating that current methods 
of communicating about this may not be effective.   
 
While students spoke very positively about career support 
from programme staff, some reported that advice from the 
University Careers Service was too general for their specific 
needs: the review team recommend the School work with 
the Careers Service to improve provision for these students, 
involving the Law Society and the profession as appropriate.  
 
The review team recommend that the School ensure that 
PGR students receive career development support for non-
academic, as well as academic, careers, and that all 
opportunities are taken to give students access to career 
development and networking opportunities beyond Scotland 
and UK.  

2.6 School and 
Careers 
Service 

8 The review team note that the School provide a tutor 
induction at the start of the academic year, but recommend 
that the School offer additional training opportunities for 
tutors, specifically PGR tutors, including raising awareness of 
Advance HE accreditation opportunities. The review team 
also recommend that tutors, including PGR students, could 
be given a greater role in course and programme 
development. This relates to the recommendation 2 above.  

2.7 School 

 
Suggestions  
For noting – progress reporting is not required. 
 
No Suggestion   Section in 

report  
1 The review team suggest that the School work to consult a wide range of 

stakeholders (staff and students) at an early stage in planning processes, 
and consult via other means than formal committees. Dr Ruth McQuillan 
would be a useful contact: her team have created a PG Hub for the Usher 
Institute, and their collaborative approach to planning and delivery could 
provide a useful example of effective practice.  

1 

2 The review team suggest that the School consider introducing a year lead 
academic role, with responsibility for the student experience at that stage.  

1 

4 The review team suggest that the School look to other areas of the 
University for examples of good practice in curriculum renewal and change 
processes, including that related to the Curriculum Transformation Project. 
The Bachelor of Medicine and Surgery (MBChB) programme in Edinburgh 
Medical School may be able to provide valuable reflection on their recent 
experience of restructuring that programme. The School of Engineering, 
which also offers externally accredited programmes, have recently 
restructured the early years of their MEng and BEng degrees and are 
continuing the renewal process into honours years, and may be able to 

2.1 
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offer examples of effective practice. The School could consider the use of 
approaches such as ELDeR, which is a practical, team based approach to 
programme design. 

5 The review team suggest, in addition to the recommendation on 
programme-level approaches in section 1, that the School ensure that 
external and internal tutors and course organisers receive appropriate and 
regularly updated briefings or training. In particular, the School should 
ensure that new tutors or course organisers receive an appropriate 
induction. The review team also suggest that the School engage with 
external tutors to find out how, and to what extent, they would wish to be 
involved in programme review and development. The review team suggest 
that the Diploma team consider examples of good practice in other areas of 
the University that deliver programmes in association with external 
professional staff, for example the Master of Public Health(online), co-
directed by Dr Rosemary Geddes and Dr Neneh Rowa-Dewar. 

2.1 

6 In relation to the PG Diploma, the review team also suggest that the 
School ensure they are complying with the requirement for all programmes 
to have a Programme External Examiner (externalexaminerstaught.pdf 
(ed.ac.uk)). 

2.1 

7 In relation to comments on ensuring the security of online exams, the 
review team suggest the School seek information on best practice 
elsewhere in the University, and consider how best to balance the open 
book format of online exams and the duration of the online exam, to reduce 
the risk of academic misconduct.  

2.2 

8 The review team suggest that School consider how best to support 
external tutors and course organisers in ensuring that the assessment and 
feedback on the Diploma is continuously improved, taking into account 
their commitments out with the University, and that therefore they may 
require alternative forms of support. 

2.2 

9 The review team suggest that the School review the provision of 
assessment information to students on the Diploma, at programme and 
course level, to ensure that this is clear, consistent and provided in a timely 
fashion.  

2.2 

10 The review team suggest that the School reflect on possible alternative 
formats for PGR annual conferences and look to practices in other areas of 
the University for examples and inspiration.  

2.2 

11 The review team suggest that the PGR Director continues to explore 
alternative opportunities for PGR students to share their work with 
colleagues. 

2.3 

12 The review team suggest the PGR Director and Research Office team to 
continue to develop induction events for PGR students, and to continue to 
seek student feedback on the most relevant content for these events. 
Some students noted that while they felt the induction covered a great 
deal, they would like it to focus more on key information: information about 
the first year review was highlighted as a possible gap.  

2.3 

13 The review team suggest that the School engage students more in 
programme development: Cathy Bovill in the Institute of Academic 
Development would be a good contact for advice on how to facilitate this. 

2.4 

14 In line with the recommendation in section 1 to develop a programme-level 
approach, the review team suggest that the School find ways to engage 
PGT students, potentially including recent graduates, in discussions on 
changes to course choices on PGT programmes. 

2.4 

https://www.ed.ac.uk/information-services/learning-technology/learning-design/elder
https://www.ed.ac.uk/files/atoms/files/externalexaminerstaught.pdf
https://www.ed.ac.uk/files/atoms/files/externalexaminerstaught.pdf
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15 The review team suggest that the School use the SSLC, and recent 
graduates, to proactively seek specific student feedback on course 
assessment and their programme-level experience.  

2.4 

16 The review team recognise that Equality, Diversity and Inclusion 
information is included in student induction information, and that there is a 
BAME group within the Law School, and an active EDI Committee. The 
review team suggest that the School also look to examples of practice in 
other parts of the University: for example, Mohini Gray has developed a 
mentoring programme for BAME students within the Medical School. 

2.5 

17 The review team suggests that the School foster opportunities for peer 
support among UG Tutors building on some excellent good practice in the 
School. Some of the tutors met regularly and shared their experiences, 
discussed practices including tutoring techniques and marking. 

2.7 
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Section A – Introduction 
Scope of review 
 
Range of provision considered by the review (see Appendix 1). 
 
The Internal Periodic Review of the School of Law in 2021/22 consisted of: 
 

• The University’s remit for internal review (see Appendix 2) 
 

• The subject specific remit items for the review:  
 

1. Undergraduate LLB: the structure and assessment of the Ordinary years of the 
LLB degree 

2. Postgraduate Diploma in Professional Legal Practice: developing an assessment 
strategy for courses on the Diploma 

3. Postgraduate Masters: developing a more flexible programme structure for PGT 
programmes to spread students’ demand for courses and dissertation 
supervision 

4. Postgraduate Research: improving the sense of connection between PGR 
students and the larger academic life of the School 

 
• The Reflective Report and additional material provided in advance of the review  

 
• The meeting of the review team including consideration of further material (see 

Appendix 3) 
 

• The final report produced by the review team  
 

• Action by the School and others to whom recommendations were remitted following 
the review 
 

Review Team Members 
 
Convener Dr Jeni Harden 
External Member Professor Abbe Brown 
External Member John Logue 
Internal Member Dr Stewart Smith 
Student Members Rosa Santibañez Nuñez and Marlee Merson 
Review Team Administrators Kathryn Nicol and Cathy Campbell 

  
 
The School 
 
The School of Law is one of 12 Schools in the College of Arts, Humanities and Social 
Sciences (CAHSS). The School has 11 subject areas: 

• Commercial Law 
• Private Law 
• Criminology 
• Criminal Law 
• Public Law 
• Legal History 
• Legal Theory 
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• Public International 
• European Union Law 
• IP, Media and Technology Law 
• Medical and Ethics 

 
Physical location and summary of facilities 
 
The School of Law is primarily located at Old College, which also houses the Law Library. 
The Postgraduate Diploma in Professional Legal Practice is based in the University 
Outreach Centre on Holyrood Road.  
 
Date of previous review 
 
11-13 November 2014 
 
Reflective Report 
 
This report was written during July and August 2021 by Professor David Fox, Academic 
Lead, and Convenor of the Board of Studies. 
 
Contributions and assistance were provided by: 

• Ms Eirlys Armstrong, Undergraduate Office Manager 
• Ms Kay Barbour, University Careers Service 
• Professor David Cabrelli, incoming Convenor of the Board of Studies 
• Ms Jane Cornwell, Director of Quality 
• Ms Lucy Gaunt, Head of Postgraduate Taught Programmes  
• Professor Martin Hogg, Head of the School of Law 
• Dr Annie Sorbie, Senior Tutor for Undergraduates 
• Mrs Lindsay Jack, Director of the Student Experience 
• Dr Robert Lane, Director of Undergraduate Studies 
• Ms Laura McBrien, Director of the Diploma in Professional Legal Practice 
• Dr Kasey McCall-Smith, Deputy Director of Internationalisation 
• Dr Euan MacDonald, Director of Postgraduate Research 
• Ms Katy Macfarlane, Student Disability Officer 
• Ms Shauna Thompson, Head of Research, Knowledge Exchange and Impact Office 

 
Dissemination and consultation: 
Owing to the postponement of the Review from the 2020-21, it is planned to share the 
document with undergraduate, PGT and PGR students early in the 2021-22 academic year. 
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Section B – Main report 
1. Strategic overview 
 

The School of Law offers a range of provision across learning and teaching. This 
includes an LLB Hons and a graduate-entry LLB Ordinary, both of which cover the 
substantive courses required to enter the legal profession in Scotland. The School also 
offers a Diploma in Professional Legal Practice, a wide range of Postgraduate Taught 
Masters programmes, including some online distance learning programmes, and 
Postgraduate Research opportunities across the 11 subject areas.  
 
Undergraduate student numbers have remained relatively steady since the last review: 
there has been an increase in Law and International Relations (LLB Hons) entrants, but 
students on this programme are also more likely to revert to single-honours Law in later 
years. Numbers on the Diploma in Profession Legal Practice (the Diploma) have also 
remained relatively steady. Postgraduate Taught Masters student numbers increased 
significantly in 2018-19 and 2019-20: this increase was unplanned and was considered 
unsustainable by the School. The School have worked with College Admissions to adopt 
a gathered field approach to applications. The School views this as a success and the 
number of entrants in 2020-21 is lower than the previous two years. However, demand 
on course places and resource requirements for PGT dissertation supervision remain a 
concern. Decisions on Postgraduate Research admissions are made within the relevant 
subject area.  
 
Subject Area Heads have delegated responsibility for the leadership and administration 
of activities, workload allocation and planning within the subject area, and for the 
development and implementation of the subject area’s teaching and research plans. 
Subject Area Heads submit annual plans to the Senior Management Group, and these 
are considered during an annual planning round. A whole-School committee is also 
convened to give final approval to School plans. Course and programme proposals are 
reviewed and approved by the School Learning and Teaching Committee, and the 
School Board of Studies. Initiatives to develop or review programmes typically come 
from specialist subject areas.  
 
In recent years, the School has prioritised responding effectively to the impact of the 
Covid-19 pandemic on teaching and learning. The School has also been through a 
major project to refurbish the physical estate, and the School has now returned to its 
primary location in Old College. 
 
The School Learning and Teaching Strategy is scheduled for review, and the School 
have noted that this coincides usefully with this IPR. The current Head of School is 
stepping down at the end of October 2021, with an interim Head of School taking over.  
 
The review team commend the School on having adapted to and successfully managed 
the challenges created by the pandemic. The School had considerable experience that it 
could draw on from delivering fully online PGT programmes but it was a considerable 
effort by all staff to create emergency measures and still run their programmes 
effectively under very difficult circumstances. Staff were very committed and willing to 
engage with technology and systems for teaching and supporting students.  The review 
team also commend the positive relationships between Professional Services and the 
School Management team, which is likely to be of benefit to students and staff. The 
good relationships were evident throughout the review team meetings with staff; the 
School Management team were thought to be approachable, responsive to issues, 
committed to advocating on behalf of their staff, and setting appropriate expectations 
about the culture of the School.  
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Three of the subject-specific remit items put forward by the School related to 
programme development/renewal or programme structure and assessment strategy. 
Rather than make recommendations in relation to each of these specific and detailed 
remit items, the review team considered whether there were barriers within the School 
that may be inhibiting the School in making progress on these issues, some of which 
appear to be recurrent or long-standing. While the review team recognise that some 
issues have impacted on the ability of the School to implement longer term plans, such 
as the Covid 19 pandemic, and are not wholly within the control of the School, the 
review team felt that the School should consider the extent to which its ability to plan 
and deliver change may be impeded by internal as well as external factors. Therefore, 
the review team recommend that the School reflect on where responsibility sits for 
delivering change across the range of School goals, including within the management 
structure, roles and responsibilities of other post holders, and how this includes the 
student voice. The purpose of this recommendation is to encourage the School to 
ensure that it can work through and deliver planned changes, including large-scale 
change projects such as LLB curriculum review.   
 
More specifically in relation to issues of programme development / renewal, programme 
structure and assessment strategy, the review team recommend that the School 
develop a structure for a programme level approach to planning and delivery that 
involves cluster leads, course organisers, tutors and students in a meaningful way, and 
that takes account of student experience and staff workload. The aim of this 
recommendation is to ensure effective interactions between senior management 
planning and subject area planning, and to ensure that the School planning and delivery 
facilitates a cohesive and coherent programme-level experience for students. 
Programme-level planning is likely to cut across subject areas, and this 
recommendation is relevant to the LLB, the Diploma, and PGT Masters programmes to 
the extent that students take courses from across the suite of PGT programmes.  
 
The review team suggest that the School work to consult a wide range of stakeholders 
(staff and students) at an early stage in planning processes, and consult via other 
means than formal committees. Dr Ruth McQuillan would be a useful contact: her team 
have created a PG Hub for the Usher Institute, and their collaborative approach to 
planning and delivery could provide a useful example of effective practice. The review 
team also suggest that the School consider introducing a year lead academic role, with 
responsibility for the student experience at that stage.  
 
Staff workload was a recurring theme. Staff frequently attributed the high numbers of 
students on some programmes as a contributing factor on their workload but this did not 
appear to affect the satisfaction levels of the students in relation to the quality of 
teaching and access to support. The review team commend School staff for delivering 
a very high quality experience to students despite their workload. 
 
The comments in section 2 below are primarily presented under the headings 
‘Undergraduate’, ‘Postgraduate Taught’, ‘PG Diploma’ and ‘Postgraduate Research’, to 
enable more focused comments on these areas of provision. The comments on these 
specific areas of provision are also intended to provide further context for the 
recommendations above (section 1).  

 
2. Enhancing the student experience 
2.1. The approach to enhancing Learning and Teaching  
 

Undergraduate 
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The School requested that the structure and assessment in the Ordinary years of the 
LLB degree be considered as a specific remit item. The review team considered that the 
School had already conducted two reviews, a LEAF review of their assessment 
practices by the Institute for Academic Development, and a study in 2019 of how other 
Law Schools in Scotland provide the Law Society’s required syllabus in their LLB 
degrees. The reflective report indicated that the reviews supported a case for curriculum 
renewal to address the concerns of students regarding overassessment.  A number of 
complex barriers have been identified by the School including; lack of control over 
student numbers, operational issues that had been created by the Covid-19 pandemic; 
ensuring the Ordinary years prepared students for Honours years; ensuring the 
curriculum met the requirements of the Law Society; whether different methods of 
assessment would meet the required learning outcomes; as well as practical 
considerations including the time required to mark different forms of assessment for 
large cohorts.  
 
The review team appreciate that there are many logistical barriers to change, but 
recommend that School instigate a programme of curriculum renewal for the LLB and 
Honours programmes, taking into account the needs of the Law Society while also 
ensuring that the requirements of the Law Society are not over-interpreted as a barrier 
to change. The review team suggest that the School look to other areas of the 
University for examples of good practice in curriculum renewal and change processes, 
including that related to the Curriculum Transformation Project. The Bachelor of 
Medicine and Surgery (MBChB) programme in Edinburgh Medical School may be able 
to provide valuable reflection on their recent experience of restructuring that 
programme. The School of Engineering, which also offers externally accredited 
programmes, have recently restructured the early years of their MEng and BEng 
degrees and are continuing the renewal process into honours years, and may be able to 
offer examples of effective practice. The School could consider the use of approaches 
such as ELDeR, which is a practical, team based approach to programme design.  
 
 
Postgraduate Taught 
The School asked the review panel to consider the following remit item: “developing a 
more flexible structure for PGT programmes to spread students’ demand for courses 
and dissertation supervision”. The School had prepared a paper proposing a review of 
the portfolio considering both the student and staff experience and how the offering was 
perceived by the market. The paper had been approved by the School Management 
group. Temporary changes were going to be made to the programme structure to 
restrict some course choice within the Degree Programme Tables.  The unpredictability 
and large volume of student numbers was identified as an issue and the School was 
working with Admissions to address this: they had brought in the payment of a deposit 
for PGT programmes and started to use the “gathered field” tool as a method of 
reviewing candidate applications. Some PGT courses were very popular; some classes 
were double/triple streamed which put pressure on specific staff.  
 
Course availability within the PGT programmes was clearly an issue for the students, 
PGT students were confused as to how the courses were allocated and were concerned 
that some students could not take the core courses. The School has been exploring 
whether to offer fewer programmes but with different options to specialise within them 
and the review team thought there would be merit in developing a more simplified 
structure. The review team support the School in their intention to address the issues of 
course choice and student numbers on popular courses, and refer to the School to the 
recommendations in section 1, on programme-level approaches and change 
management.  
 

https://www.ed.ac.uk/information-services/learning-technology/learning-design/elder
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PG Diploma 
The School asked the review panel to consider the following remit item: “developing an 
assessment strategy for courses on the Diploma”.  
 
The Diploma is a long-standing programme that has to some extent evolved over time. 
A new Director was appointed relatively recently, and an interim Director is currently in 
place, with the permanent Director set to return after a period of leave. The permanent 
Director had begun a process of reviewing the Diploma programme before going on 
leave, and the remit item above emerged from that process. 
 
The Diploma involves a large number of external legal specialists as course organisers 
and tutors, and students highly value this opportunity for contact with professional 
specialists. The Diploma is a required professional qualification and serves as a bridge 
between professionally-required undergraduate courses (offered in the LLB Hons and 
the graduate entry LB Ordinary) and a post-Diploma work-based traineeship. The 
programme is intensive, and feedback from students was generally very positive.  
 
There is a clear challenge in ensuring that external tutors and course organisers have 
sufficient knowledge of University policies and guidance, and that this knowledge is kept 
up to date.  The review team recognised that the School is working with a small pool of 
external experts, and that often, external staff are contributing through professional 
goodwill, but nonetheless this is a University programme and subject to the same 
expectations and requirements as other programmes in the School. Student feedback to 
the review team indicated a lack of clarity and consistency at a programme-level: for 
example, inconsistency in the use of course Learn pages, leading to students spending 
additional time looking for information; course materials being uploaded at the last 
minute; not being notified of assessment deadlines early in the semester, which 
impedes workload planning; spending excessive time locating and collating assessment 
deadlines across the programme, in order to plan workload and ensure deadlines are 
not missed. The overall impression was that students are engaging primarily with a 
collection of courses, not a programme. While the academic standards of the 
programme are not in doubt, the School should ensure that they are able to address 
issues of coordination and coherence in the student experience.  
 
The review team commend the commitment and engagement of the external tutors that 
they met, and note that students on the programme clearly highly value the opportunity 
to work with these external experts. The review team suggest, in addition to the 
recommendation on programme-level approaches in section 1, that the School ensure 
that external and internal tutors and course organisers receive appropriate and regularly 
updated briefings or training. In particular, the School should ensure that new tutors or 
course organisers receive an appropriate induction. The review team also suggest that 
the School engage with external tutors to find out how, and to what extent, they would 
wish to be involved in programme review and development. The review team suggest 
that the Diploma team consider examples of good practice in other areas of the 
University that deliver programmes in association with external professional staff, for 
example the Master of Public Health, co-directed by Dr Rosemary Geddes and Dr 
Neneh Rowa-Dewar.  
 
The review team also suggest that the School ensure they are complying with the 
requirement for all programmes to have a Programme External Examiner 
(externalexaminerstaught.pdf (ed.ac.uk)). 
 
Postgraduate Research 
The review team were impressed by the commitment of the PGR Director to continuous 
improvement, and by the very positive student feedback for the support of the PGR 

https://www.ed.ac.uk/files/atoms/files/externalexaminerstaught.pdf
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Director and Research Office. The review team commend the PGR Director and the 
Research Office.  

 
2.2. Assessment and Feedback 
 

Undergraduate 
The review team commend the quality of formative feedback provided to students, 
which the students in the meetings with us highlighted as being particularly useful. The 
students that the review team met with found feedback constructive and reported that 
some lecturers were very approachable and willing to discuss the feedback further. 
There were no reported issues relating to feedback turnaround times. 
 
Assessment should be considered in relation to the curriculum review of the LLB 
programmes (recommendation 4).  
 
In relation to comments on ensuring the security of online exams, the review team 
suggest the School seek information on best practice elsewhere in the University, and 
consider how best to balance the open book format of online exams and the duration of 
the online exam, to reduce the risk of academic misconduct.  
 
Postgraduate Taught 
No particular issues were noted.  
 
PG Diploma 
The School highlighted assessment on the Diploma as a particular area for attention. 
The School’s own comments indicate that assessment on the courses on the Diploma 
has developed over time, and has not been coordinated or developed strategically at a 
programme level. While course organisers are clearly highly engaged with and 
committed to their courses, considerations such as the appropriate weighting of 
assessments, does not appear to have been kept under review. Issues that cut across 
courses, such as the range and timing of assessments, and possible over-assessment, 
cannot be effectively addressed by course teams working in isolation. These comments 
are intended to provide context for the recommendation in section 1 on programme-level 
approaches.  
 
The review team also suggest that the School consider the ‘assessment literacy’ of 
external staff who are unlikely to have access to developments in higher education or 
access to training, such as that provided by Advance HE, as part of their professional 
experience. The review team suggest that the School consider how best to support 
external tutors and course organisers in ensuring that the assessment and feedback on 
the Diploma is continuously improved, taking into account their commitments out with 
the University, and that they may require alternative forms of support.  
 
The review team suggest that the School review the provision of assessment 
information to students at programme and course level, to ensure that this is clear, 
consistent and provided in a timely fashion.  
 
Postgraduate Research 
The review team suggest that the School reflect on possible alternative formats for 
annual conference and look to practices in other areas of the University for examples 
and inspiration.   
 

2.3. Supporting students in their learning 
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The review team commend support offered to students by the Law Teaching Offices 
(UG, PGT, Diploma and Research Office) across the range of programmes. The 
excellent support by professional services staff was a recurring theme throughout the 
review team meetings with staff, tutors and students. 
 
The review team commend the School commitment to student support, including the 
appointment of two Disability Officers, and planned appointment of additional student 
support for PGT students. The review team also commend the School on the very 
positive feedback the review team heard from students: the students clearly felt part of a 
community and want to contribute to their School community.  
 
The review team noted that the University is in the process of developing a new 
Personal Tutor and Student Support system, and that the School of Law plans to 
engage with this process.  
 
There is a dedicated student support office for UG students and staff also appreciated 
the PGT and Diploma Offices for their role in supporting students. Programme Directors 
are normally Personal Tutors (PTs) for the PGT and Diploma students but on larger 
programmes other staff had to be brought in as PTs; PTs were being allocated 
increasing numbers of students.  
 
Undergraduate 
There is a dedicated student support office for UG students. The School’s Personal 
Tutor and Student Support System was thought to be working well and efforts had been 
made to standardise the service. It was noted that numbers of student per Personal 
Tutor is increasing, and this is something that the School should keep under review.  
 
Some students raised issues with receiving reading lists after the start of their courses, 
or receiving reading lists including reading materials that are not accessible, for example 
out of print, or not yet in print. Students appeared to struggle to get advice on what to do 
if resources were not available. Student also reported that course materials were not 
consistently made available on Learn sufficiently in advance of classes, and that 
uncertainty about when materials will be available makes it difficult to plan and manage 
their workload. Please see the recommendation to the School in section 2.5 on ensuring 
that requirements on mainstreaming accessibility and inclusion are being met in relation 
to the provision of reading lists and course materials.  
 
Feedback from students indicated no clear preference for in-person, hybrid or online 
teaching. In relation to online teaching, students felt that there could be more careful 
consideration and planning of the time required for them to engage with online teaching: 
in some cases, more than 50 minutes worth of material is being provided online in the 
place of a single in-person lecture. Students expressed a preference for online material 
to be broken down into shorter chunks than a 50 minute lecture, and would appreciate 
clearer guidance on how long they were expected to spend on different parts of the 
course. The review team noted that some Schools have audited the time students are 
expected to allocate to different parts of a course, including online engagement, to 
ensure that the move online is managed and does not have the unintended 
consequence of inflating the time commitment required for courses.   
 
The review team commend LawPals (a Peer-Assisted Learning Scheme for new UG 
students) which is clearly a valuable source of advice and support for UG students; the 
students were appreciative of the advice received at the sessions and in particular with 
help adapting to online learning.  
 
Postgraduate Taught 
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The PGT Office supports students and staff. At present, there is no dedicated student 
support, and this is folded into teaching administration, but this has recently been 
reviewed and there are plans to recruit to an additional dedicated student support. 
Personal Tutor roles are carried out by Programme Directors. 
 
PG Diploma 
While students on the Diploma were very positive about the programme, and feel very 
supported by the Diploma support staff, they also highlighted ways in which they felt 
they could be better set up to succeed. Their comments were primarily about ensuring 
that course and programme information is communicated clearly and consistently, and 
introducing more standardisation across courses, where appropriate. A review of course 
handbooks, and course Learn sites, could support this.  
 
Diploma students felt they had a lot of contact with students in their tutorial group, but 
fewer opportunities to meet other students on the programme. An optional social 
meeting for all students on the programme later in semester 1, similar to a ‘free coffee 
and muffins’ event held earlier in the semester, was suggested by students.  
 
Postgraduate Research 
The PGR students that met with the review panel were content with the student support 
structures; they could raise pastoral issues with their supervisors, they appreciated the 
support of the PGR Director and they were also aware that they could receive support 
from University Support Services. The PGR students were appreciative of other services 
including the Law Library and University Support Services including the Main Library 
and Disability Service.  
 
The PGR Director has also worked to ensure that PhD students in different research 
areas have similar opportunities to present their work to academic staff. The review 
team suggest that the PGR Director continues to explore alternative opportunities for 
PGR students to share their work with colleagues.  
 
The review team suggest the PGR Director and Research Office team to continue to 
develop induction events for PGR students, and to continue to seek student feedback 
on the most relevant content for these events. Some students noted that while they felt 
the induction covered a great deal, they would like it to focus more on key information: 
information about the first year review was highlighted as a possible gap.  
 
Some students highlighted access to courses in other Schools, particularly the School of 
Social and Political Science, as highly beneficial, but also noted that getting access to 
these courses had not been straightforward.  
 
In relation to the subject specific remit item on ‘Postgraduate Research: improving the 
sense of connection between PGR students and the larger academic life of the School’, 
the review team had no specific recommendations and felt there was evidence that the 
PG Director is already working effectively on this issue.   
 

 
2.4. Listening and responding to the Student Voice    
 

The School has appropriate Student Staff Liaison Committees (SSLC) in place, and 
these appear to function well. Students are represented on all School committees.  
 
The review team noted that the School plans to draw on SSLC feedback to inform the 
next iteration of the School Learning and Teaching Strategy. The review team 
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recommend that the School identify complementary opportunities to engage with 
students to improve their experiences, to enhance student participation beyond 
participation in School committees, and to more actively engage students in course and 
programme review.  
 
The review team heard several useful examples describing student input being 
proactively sought on specific issues: for example, seeking PGR students’ preferences 
for induction, and surveying PGT students about their experiences of online versus in-
person support. The review team encourage the School to continue to make use of this 
energy and resource, and to balance communications out to students with opportunities 
for students to feedback and contribute.  
 
Undergraduate 
The review team commend the work of the Student Council in giving students an 
opportunity to raise concerns in a structured but accessible context. The students that 
the review team met with were appreciative of the efforts made by the Student Council 
to address the issues that they raised on their behalf. However they also noted that they 
were not always clear about the outcomes of issues that were raised.  
 
Opportunities exist to consult with students in any future plans for curriculum renewal 
and also plans around hybrid learning/ retention of online teaching delivery and 
assessments. The students that the review met with had a range of views on online 
examinations and it was an interesting discussion meriting further exploration. The 
review team suggest that the School engage students more in programme 
development: Cathy Bovill in the Institute of Academic Development would be a good 
contact for advice on how to facilitate this.  
 
Postgraduate Taught 
In line with the recommendation in section 1 to develop a programme-level approach, 
the review team suggest that the School find ways to engage PGT students, potentially 
including recent graduates, in discussions on changes to course choices on PGT 
programmes. 
 
PG Diploma 
The review team suggest that the School use the SSLC, and recent graduates, to 
proactively seek specific student feedback on course assessment and their programme-
level experience.  
 
Students mentioned that they had raised some issues with tutors in relation to 
information about assessments and assessment deadlines, but did not receive follow-up 
to help them understand if their comments had been passed forward or would be acted 
on.   
 
Postgraduate Research 
Students were satisfied that the PGR Student Board was an effective vehicle for 
communications between students and staff, and felt that the PGR Director and 
Research Office were very responsive.  

 
2.5. Accessibility, Inclusivity and Widening Participation  
 

The review team noted the School’s commitment to Widening Participation. One strand 
of the Widening Participation work is that of the Advancement Committee, and plans to 
support upskilling and network opportunities for WP students. The review team also 
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noted the recent addition of a second Disability Officer, both of whom act as named 
contacts for students with adjustment schedules. 
 
The review team recommend that the School ensure that mainstreaming accessibility 
requirements are being met for all levels of study, and that the School is aware of and 
implements best practice around inclusivity. In particular, regard should be had to 
obligations around captions on recorded materials; the University policy regarding 
provision of reading lists and course materials appropriately in advance of classes 
(accessible_and_inclusive_learning_policy.pdf (ed.ac.uk)); and whether the time given 
to receive and complete assessments is appropriate and enables students to plan and 
balance workloads and other commitments and needs.  
 
Students have made some reports of experiencing micro-aggressions and racial abuse, 
though there was no suggestion that this was specific to their experience in the School 
of Law. The School should ensure that staff are aware of University support and 
reporting processes (Racial Harassment and Hate Crime | The University of Edinburgh; 
Equality, Diversity and Inclusion for Students | The University of Edinburgh) and support 
available within the School. The review team recognise that Equality, Diversity and 
Inclusion information is included in student induction information, and that there is a 
BAME group within the Law School, and an active EDI Committee. The review team 
suggest that the School also look to examples of practice in other parts of the 
University: for example, Mohini Gray has developed a mentoring programme for BAME 
students within the Medical School. 
 
Undergraduate 
Students reported that some pre-recorded lectures did not have captions, and this 
included lectures for students with adjustment schedules requiring captions. The review 
team recommend that the School address this as a priority. The review team 
recognises that automated captions may not be sufficient for lectures using technical 
language, and further recommends that Information Services prioritise improving 
automated lecture captioning. While the current system is in place, however, the School 
must address this issue in order to ensure accessibility. In some Schools, students and 
tutors have been employed to correct automated lecture captioning.  
 
Postgraduate Taught 
Concerns about the language skills of international students were raised at several 
points. While the School may wish to review programme entry requirements, the review 
team also suggest that the School consider how teaching and assessment might be 
adapted to address this issue, rather than viewing this primarily as a deficit in the 
students, given the diverse international profile of the PGT cohort. Relevant resources to 
support students and staff are available from the Institute for Academic Development, 
and the English Language Education unit.  
 
PG Diploma 
The review team felt that there is a perceived tension in the School between the 
professional requirements and standards of the Diploma programme, and University 
policies on accessibility and inclusion. While the Diploma acts as a bridge into the 
workplace, the review team noted that it is not a workplace-training programme, and 
students are not workplace trainees.  
 
Staff noted that, at times, it was not possible to put in place adjustments for students 
with disabilities, and this could create issues when students expected these adjustments 
to be made. In line with recommendation 3 above, the School should review the Law 
Society requirements, to ensure that in cases where adjustments cannot be 
implemented, that this is in line with the Law Society requirements, and in particular the 

https://www.ed.ac.uk/files/atoms/files/accessible_and_inclusive_learning_policy.pdf
https://www.ed.ac.uk/students/health-wellbeing/crisis-support/racial-harassment-and-hate-crime
https://www.ed.ac.uk/equality-diversity/students
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Law Society position on diversity and inclusion, to ensure that the School is not over-
interpreting Law Society requirements, or potentially reinforcing outdated modes of 
professional practice. 
 
Students noted that on one course, assignments are released on a Thursday with a 
deadline on the immediately following Monday. While staff considered that this was in 
line with professional expectations, it was not clear how this practice took account of 
students with caring or work responsibilities. Staff suggested that students with specific 
issues could, in the past, have approached them for individual extensions, but this is not 
in line with the University’s new centralised approach for extensions, nor to proactively 
build inclusion and accessibility into courses and programmes. As above, and in line 
with recommendation 3, the School should review its understanding of professional 
requirements against the Law Society requirements, and the Law Society position on 
diversity and inclusion in the profession.  
 
The comments on accessibility and inclusion above should also be taken into account in 
considering the review team feedback on the Diploma in sections 2.1 and 2.2. 
 
Postgraduate Research 
Students were extremely positive about their experiences of using the Student Disability 
Service (SDS), and about the way that the SDS and the Research Office interacted to 
put agreed adjustments in place.  

 
2.6. Development of Employability and Graduate Attributes  
 

Undergraduate 
The review team recommend that the School ensure UG students are made aware of 
the entry requirements for the Diploma at an early stage in their UG programme. 
Students who the team spoke to had not been aware of the significance Year 1-2 
results, indicating that current methods of communicating about this may not be 
effective.   
 
Postgraduate Taught 
No specific issues were noted.  
 
PG Diploma 
While students spoke very positively about career support from programme staff, some 
reported that advice from the University Careers Service was too general for their 
specific needs: the review team recommend the School works with the Careers Service 
to improve provision for these students, involving the Law Society and the profession as 
appropriate.  
 
Postgraduate Research 
The School has is a system in place for recruiting PGR students as tutors. The review 
team suggest that the School consider expanding opportunities for PGR tutors to teach 
on honours courses, or supervise dissertations, with appropriate support. This would 
provide valuable experience, and may build on the involvement of PGR tutors in the 
Advanced Legal Writing seminar. 
 
The review team note that the School provides a tutor induction at the start of the 
academic year, but recommend that the School offer additional training opportunities 
for PGR tutors, including raising awareness of Advance HE accreditation opportunities.  
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The review team recommend that tutors, including PGR students, could be given a 
greater role in course and programme development. This relates to recommendation 2, 
to develop a programme-level approach to planning and delivery.  
 
The review team recommend that the School ensure that PGR students receive career 
development support for non-academic, as well as academic, careers, and that all 
opportunities are taken to give students access to career development and networking 
opportunities beyond Scotland and UK.  

 
2.7. Supporting and developing staff 
 

The review team suggests that the School foster opportunities for peer support among 
UG Tutors building on some excellent good practice in the School. Some of the tutors 
met regularly and shared their experiences, discussed practices including tutoring 
techniques and marking. 
 
Please see section 2.6 for further comments on UG Tutor induction and training. 
 
Please see section 2.1 for comments on engagement with external tutors and course 
organisers. 
 
Academic staff workloads were highlighted in the last Internal Periodic Review, and the 
School continues to keep this issue under review. The School are using Simitive, a 
system introduced by CAHSS, to record and manage workloads and this should allow 
subject areas Heads to review workloads across staff in their area.  
 
Some staff were concerned about being allocated high numbers of PhD supervisees, 
but during discussion with staff it was suggested that this was not typical, that staff could 
normally control the number of PhD students they take on, and that individual issues 
should be raised with the relevant Head of Subject Area.  
 
Professional services workloads were impacted by the pandemic, and the School has 
taken some steps to address this, such as planning to recruit dedicated PGT Support 
Staff. Professional Services and Personal Tutors both reported an increase in students 
with significant and complex support needs, and while it was recognised that to some 
support needs will have been exacerbated by the pandemic, it was not felt to be likely 
that such support needs will necessarily decrease in the post-pandemic context. Both 
Professional Services staff and Personal Tutors felt that in some cases, students were 
presenting needs that were beyond their competence to address, and highlighted the 
importance of available, accessible and properly resources specialist services such as 
the Student Counselling Service.  
 
The University is planning changes to the Personal Tutor and Student Support system, 
and the School intends to engage with this review.  

 
2.8. Learning environment (physical and virtual) 
 

The School of Law is primarily housed in Old College, with the Diploma offices located 
nearby in the Outreach Centre, Holyrood Road. The School has a dedicated Library, 
also located in Old College.  
 
The School appear to have successfully managed the transition to online delivery during 
the pandemic. 
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Please see comments on library resources for UG students in section 2.4, comments on 
consistency of Learn course sites for the Diploma in section 2.4, and comments on 
accessibility and online resources in section 2.5.  
 
Diploma students and staff, including external tutors, noted the loss of a physical hub in 
the Diploma Office during the pandemic, in particular the loss of opportunities for 
informal information sharing and networking. While the return to more on-campus 
activity will go some way to addressing this, the School may also want to consider how 
to ensure effective communications and information sharing in addition staff and 
students meeting physically in the Office: this is particularly relevant to ensuring external 
tutors have access to on-going guidance and training (see also section 2.1).  

 
3. Assurance and enhancement of provision 
 
The School operates within the University’s Quality Framework and the review team is 
confident that academic standards are high. The School’s approach to setting, maintaining 
and reviewing academic standards is appropriate. Standards are continually reviewed 
through External Examiner reports, student feedback and annual monitoring.  
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Appendices 
 
Appendix 1: Range of provision considered by the review 
 
Programmes 
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Appendix 2 – University remit  
 

The University remit provides consistent coverage of key elements across all of the 
University’s internal reviews (undergraduate and postgraduate).   
 
It covers all credit bearing provision within the scope of the review, including:  

• Provision delivered in collaboration with others 
• Transnational education 
• Work-based provision and placements 
• Online and distance learning  
• Continuing Professional Development (CPD) 
• Postgraduate Professional Development (PPD) 
• Provision which provides only small volumes of credit 
• Joint/Dual Degrees 
• Massive Open Online Courses MOOCs (even if non-credit bearing) 

 
1. Strategic overview  

The strategic approach to: 
 

• The management and resourcing of learning and teaching experience,  
• The forward direction and the structures in place to support this. 
• Developing business cases for new programmes and courses,  
• Managing and reviewing its portfolio, 
• Closing courses and programmes.   

 
2. Enhancing the Student Experience 

The approach to and effectiveness of: 
 

• Supporting students in their learning 
• Listening to and responding to the Student Voice  
• Learning and Teaching 
• Assessment and Feedback  
• Accessibility, Inclusivity and Widening Participation 
• Learning environment (physical and virtual) 
• Development of Employability and Graduate Attributes 
• Supporting and developing staff 

 
3. Assurance and Enhancement of provision  

The approach to and effectiveness of maintaining and enhancing academic 
standards and quality of provision in alignment with the University Quality 
Framework:  
 

• Admissions and Recruitment 
• Assessment, Progression and Achievement 
• Programme and Course approval 
• Annual Monitoring, Review and Reporting 
• Operation of Boards of Studies, Exam Boards, Special Circumstances 
• External Examining, themes and actions taken 
• Alignment with SCQF (Scottish Credit and Qualifications Framework) level, 

relevant benchmark statements, UK Quality Code 
• Accreditation and Collaborative activity and relationship with 

Professional/Accrediting bodies (if applicable) 
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Appendix 3 Additional information considered by review team 
 
Prior to the review visit: 
 

• Written comments from external tutors 
 
During the review visit 
 

• Questionnaire responses – PG Diploma students, Diploma tutors and UG tutors 
• School management structure 

 
Appendix 4 Number of students 
 
 
 
 
Undergraduate students 
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Postgraduate taught students 
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Postgraduate research students 
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